HOW TO DOWNLOAD DONATION RECEIPT ON THE PM CARES FUND'S WEBSITE
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Donations Made Using PM CARES Website

If donors have contributed through PMCARES website (https://www.pmcares.gov.in/), they may
download the receipt by following the below steps:

Open Print receipt page on PMCARES website (https://www.pmcares.gov.in/)

Click on logo PMCARES (Donations Made Using PM Cares Website)
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Select the Channel Used for Donation
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Fill all the required details in the form:
Select ISD code>> Enter Mobile number and your Transaction Order Number/ Merchant Order Number.

Click on Get OTP, you will receive a one-time password (OTP) on the mobile number you entered.
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ISD Code Mobile Number

Select -

Transaction Order Number / Merchant Order Number

Get OTP

Enter the OTP and click on Submit to Get Receipt.
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Enter OTP

57 < Resend OTP

Submit to Get Receipt Cancel




After successful authentication, you will see the Receipt Page with option to Share on Twitter, Share On
Facebook, Download & Print, Email and Exit to exit the receipt page.
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PAN : AAETP3993P
Receipt No : PMCARES/Web/2020(

Date: 12-05-2020

Thank you very much for contributing to PM CARES Fund.

Prime Minister Shri Narendra Modi expresses his gratitude for the thoughtful and compassionate gesture
on your part. The valuable contribution will greatly help India in fighting distress situations like COVID-19.

Under Secretary
PM CARES Fund

Received with thanks from: Mr s

(Contributions to PM CARES Fund have been notified for 100% deduction from
Taxable Income under Section 80G of Income Tax Act, 1961

Prime Minister’s Office, New Delhi

Share On Twitter ¥

Share On Facebook f Download & Print

Email

System will show the error message in-case of incorrect details (Wrong Mobile number or Transaction
order number). To get the correct details, donors can contact respective Nodal Authority of Bank whose
contact details are available at the END of the webpage - https://www.pmcares.gov.in/en/web/page/faq.

PM CARES RECEIPT

Error! No record found!
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India (+91) ~ 9t

Transaction Order Number / Merchant Order Number

73

Get OTP




Donations Made to PM CARES Fund Using UPI App

If donors have contributed through UPI app, they may download the receipt by following below steps:

Open Print receipt page on PMCARES website (https://www.pmcares.gov.in/).

Click on logo PMCARES UPI (Donations made using UPI App).

PM CARES DONATION RECEIPT

Select the Channel Used for Donation

& PMCARES PMCARES OSBI NEFT/RTGS/IMPS

dﬁ Prime Mitars iles Auluiace sad et Li—» Draft, Cheque, Cash...

Donations Made Using Donations Made to State Bank of India NEFT/ RTGS/ IMPS/ DD/ Cheque/
PM CARES Website PMCARES Fund Using UPI App Internet Banking Transactions Cash Transactions

Fill all the required details in the form:
Select ISD code; enter mobile number and your Bank Reference Number.

Click on Get OTP, you will receive a one-time password (OTP) on the mobile number you entered.

PM CARES UPI RECEIPT

UPI Payments made as on 16th January 2021 can take
out their receipt

Key in your Mobile Number (used to make the transaction) and Bank
Reference Number/RRN (received SMS/Email after making the
transaction using your UPI App) to receive OTP to validate these
information and generate the receipt.

ISD Code Mobile Number

Select -

Bank Reference Number (RRN)

Get OTP




Enter the OTP and click on Submit to Get Receipt.
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ISD Code Mobile Number

+91 9910

Transaction Order Number / Merchant Order Number

20200¢
Enter OTP
27 £ Resend OTP
Submit to Get Receipt Cancel

After successful authentication, you will see the Receipt Page with option to Share On Twitter, Share On
Facebook, Download & Print, Email and Exit to exit the receipt page.
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Receipt No : PMCARES/Web/2020( Date: 12-05-2020

Thank you very much for contributing to PM CARES Fund.

Prime Minister Shri Narendra Modi expresses his gratitude for the thoughtful and compassionate gesture
on your part. The valuable contribution will greatly help India in fighting distress situations like COVID-19.

Under Secretary
PM CARES Fund

Received with thanks from: Mr e

(Contributions to PM CARES Fund have been notified for 100% deduction from
Taxable Income under Section 80G of Income Tax Act, 1961)

Prime Minister’s Office, New Delhi
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System will show the error message in-case of incorrect details (Wrong Mobile number or Bank Reference
number). To get the correct details, donors can contact respective Nodal Authority of Bank whose contact
details are available at the END of the webpage - https://www.pmcares.gov.in/en/web/page/faq.

Alert:

If your Mobile Number and Bank Reference Number (RRN) provided by you are correct then please
send an email with your Name, Bank Reference Number (RRN), Amount, Date of Transaction, UPI
App Used, Mobile Number and Email Id, to pmcares|at]gov|dot]in for enabling generation of your
donation receipt.

UPI Payments made as on 16th January 2021 can take
out their receipt

Key in your Mobile Number (used to make the transaction) and Bank
Reference Number/RRN (received SMS/Email after making the
transaction using your UPI App) to receive OTP to validate these
information and generate the receipt.
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Bank Reference Number (RRN)

32

Get OTP




Donations Made to PM CARES Fund Using Online Banking Transactions

If donors have contributed directly through any bank, they may download the receipt by following below
steps:

Open Print receipt page on PMCARES website (https://www.pmcares.gov.in/)

Click on concerned Bank’s logo:

PMCARES
SPMCARES Lz OSBI s

Donations Made Using Donations Made to State Bank of India NEFT/ RTGS/ IMPS/ DD/ Cheque/
PM CARES Website PMCARES Fund Using UPI App Internet Banking Transactions Cash Transactions
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Axis Bank Bandhan Bank Bank of Maharashtra Canara Bank Central Bank of India

Fill all the required details in the form:

Select ISD code; enter mobile number and your Bank Reference Number.

PM CARES DONATION RECEIPT

Donations made as on 1st June 2020 can take out their
receipt
Key in your Mobile Number (used to make the transaction) and Bank

Reference Number (RRN) (received SMS/Email after making the
transaction) to receive OTP to validate these information and generate

the receipt.
FAabaadl  Axis Bank
ISD Code Mobile Number

India (+91) ~

Bank Reference Number (RRN)

Get OTP




Click on Get OTP, you will receive a one-time password (OTP) on the mobile number you entered.
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ISD Code Mobile Number

+91 9910

Transaction Order Number / Merchant Order Number

20200¢
Enter OTP
27 £ Resend OTP
Submit to Get Receipt Cancel

After successful authentication, you will see the Receipt Page with option to Share on Twitter, Share On
Facebook, Download & Print, Email and Exit to exit the receipt page.
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Receipt No : PMCARES/Web/2020( Date: 12-05-2020

Thank you very much for contributing to PM CARES Fund.

Prime Minister Shri Narendra Modi expresses his gratitude for the thoughtful and compassionate gesture
on your part. The valuable contribution will greatly help India in fighting distress situations like COVID-19.

Under Secretary
PM CARES Fund

Received with thanks from: Mr 1

(Contributions to PM CARES Fund have been notified for 100% deduction from
Taxable Income under Section 80G of Income Tax Act, 1961)

Prime Minister’s Office, New Delhi

Share On Twitter W Share On Facebook f Download & Print Email Exit




System will show the error message in-case of incorrect details (Wrong Mobile number or Bank Reference
number). To get the correct details, donors can contact respective Nodal Authority of Bank whose contact
details are available at the END of the webpage - https://www.pmcares.gov.in/en/web/page/faq.

Alert:

If your Mobile Number and Bank Reference Number (RRN) provided by you are correct then please
send an email with your Name, Bank Reference Number (RRN), Amount, Date of Transaction, UPI
App Used, Mobile Number and Email Id, to pmcares|atjgov|dot]in for enabling generation of your
donation receipt.

UPI Payments made as on 16th January 2021 can take
out their receipt
Key in your Mobile Number (used to make the transaction) and Bank
Reference Number/RRN (received SMS/Email after making the
transaction using your UPI App) to receive OTP to validate these
information and generate the receipt.
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Bank Reference Number (RRN)

3¢

Get OTP




Donations Made to PMCARES Fund Using NEFT/RTGS/IMPS/DD/CHEQUE/CASH

If donors have contributed through NEFT/RTGS/IMPS/DD/CHEQUE/CASH/FUND TRANSFER, they may
download the receipt by following below steps:

Workflow for Printing Receipt without any change in name

Open Print receipt menu on PMCARES website (https://www.pmcares.gov.in/)

Click on NEFT/RTGS/IMPS (Draft,Cheque,Cash) Logo on Print Receipt page:

PM CARES DONATION RECEIPT

Select the Channel Used for Donation

& PMCARES PMCARES OSBI NEFT/RTGS/IMPS
éd re e ot A e L~ Draft, Cheque, Cash...
Donations Made Using Donations Made to State Bank of India NEFT/ RTGS/ IMPS/ DD/ Cheque/
PM CARES Website PMCARES Fund Using UPI App Internet Banking Transactions Cash Transactions

Fill all the required details in the form:

e Enter UTR/ DD/ Cheque/ Bank Reference Number*.
e Select Type/Mode of Transaction* (NEFT/RTGS etc.).
e Enter Donor's Bank A/C Number*,

e Enter Donor's Bank IFSC Code (not mandatory).

e Enter Amount* (donated).

e Select Payment Date*.

e C(Click on Search Transaction.

Fields marked with an asterisk (*) are mandatory.

PM CARES DONATION RECEIPT
Click here to view availability of Bank Data

UTR/ DD/ Cheque/ Bank Reference Number * Type/Mode of Transaction *

AN NEFT -
Donor’s Bank A/C Number * Donor's Bank IFSC Code

21: AN
Amount R) * Payment Date *

1 01-05-2020

Format: dd-mm-yyyy
Search Transaction
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If record is found, donor will see a form to fill additional details required for getting the Receipt. If donor
do not wish to change the name for printing on Receipt, they should not fill the Proposed Full Name field.
Confirm the data by entering OTP sent to your mobile number. Click on Submit to Get Receipt.
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PM CARES DONATION RECEIPT

UTR/ DD/ Cheque/ Bank Reference Number * Type/Mode of Transaction *
AR NEFT

Donor’'s Bank A/C Number * Donor’s Bank IFSC Code *
21 AN

Amount ) * Payment Date *
i 01-05-2020

Format: dd-mm-yyyy

Donor’s Bank Name Bank (having PM CARES Fund Account) *

AN S
Donor's Name (as per Bank Record) * Title Proposed Full Name (for Receipt)

N
Email ID * PAN Number

an
Address Pin Code
State ISD Code * Mobile Number *

+91 99
c > Resend OTP
Submit to Get Receipt Cancel

© 2020 PRIME MINISTER'S OFFICE Foreign Donations (Credit/Debit Cards) Contact Us

Foreign Donations (Wire Transfer/SWIFT)

After successful authentication, you will see the Receipt Page with option to Share on Twitter, Share On
Facebook, Download & Print, Email and Exit to exit the receipt page.
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PAN : AAETP3993P

Receipt No : PMCARES/Web/2020¢( Date: 12-05-2020

Thank you very much for contributing to PM CARES Fund.

Prime Minister Shri Narendra Modi expresses his gratitude for the thoughtful and compassionate gesture
on your part. The valuable contribution will greatly help India in fighting distress situations like COVID-19.

Under Secretary
PM CARES Fund

Received with thanks from: Mr s

(Contributions to PM CARES Fund have been notified for 100% deduction from
Taxable Income under Section 80G of Income Tax Act, 1961,

Prime Minister’s Office, New Delhi

Share On Twitter W Share On Facebook f Download & Print Email Exit
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In case of incorrect details, Donor sees an error page with a button to email Details to the concerned
Bank. To get the correct details, donors can contact respective Nodal Authority of Bank whose contact
details are available at the END of the webpage - https://www.pmcares.gov.in/en/web/page/faq.

PM CARES DONATION RECEIPT

LN

If your payment details provided here are correct then please send an email with relevant
details 1o pmcareslatlgovidotlin for enabling generation of your donation receipt

But firstly verify the information before sending an email to
pmcares[atlgovidotlin

Click here to view availability of Bank Data

UTR/DD/Cheque/Bank Reference Number 68

Type/Mode of Transaction MPS

Donor's Bank A/C Number 78

Donor’'s Bank IFSC Code Not Provided

Amount T

Payment Date 04-01-2021
Email

Mobile Number

Eg +01

Back Send Email Now
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Workflow for Printing Receipt with change in Name

Open Print receipt menu on PMCARES website (https://www.pmcares.gov.in/)

Click on NEFT/RTGS/IMPS (Draft,Cheque,Cash) Logo on Print Receipt page:

PM CARES DONATION RECEIPT

Select the Channel Used for Donation

& PMCARES PMCARES OSBI NEFT/RTGS/IMPS
G P o b e Li=h Draft, Cheque, Cash...
Donations Made Using Donations Made to State Bank of India NEFT/ RTGS/ IMPS/ DD/ Cheque/
PM CARES Website PMCARES Fund Using UPI App Internet Banking Transactions Cash Transactions

Fill all the required details in the form:

e Enter UTR/ DD/ Cheque/ Bank Reference Number*.
e Select Type/Mode of Transaction* (NEFT/RTGS etc.).
e Enter Donor’s Bank A/C Number*.

e Enter Donor's Bank IFSC Code (not mandatory).

e Enter Amount* (donated).

e Select Payment Date*.

e C(Click on Search Transaction.

Fields marked with an asterisk (*) are mandatory.

PM CARES DONATION RECEIPT
Click here to view availability of Bank Data

UTR/ DD/ Cheque/ Bank Reference Number * Type/Mode of Transaction *

AN NEFT -
Donor’s Bank A/C Number * Donor’s Bank IFSC Code

21 AN
Amount ®) * Payment Date *

1 01-05-2020

Format: dd-mm-yyyy
Search Transaction

If record is found, donor will see a form to fill additional details required for getting the Receipt. If Donor

wishes to change the name for printing on Receipt, enter the name in the Proposed Full Name field.
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Confirm the data by entering OTP sent to your mobile number.

Click on Submit to Get Receipt.
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PM CARES DONATION RECEIPT

UTR/ DD/ Cheque/ Bank Reference Number * Type/Mode of Transaction *
AN NEFT

Donor’s Bank A/C Number * Donor's Bank IFSC Code *
21 A

Amount ®) * Payment Date *
1 01-05-2020

Format: dd-mm-yyyy

Donor’s Bank Name Bank (having PM CARES Fund Account) *
A 3
Donor’'s Name (as per Bank Record) * Title Proposed Full Name (for Receipt)
N Mrs pt
Email ID * PAN Number
ar
Address Pin Code
State ISD Code * Mobile Number *
+91 99

£ Resend OTP

Submit to Get Receipt Cancel

© 2020 PRIME MINISTER'S OFFICE Foreign Donations (Credit/Debit Cards) Contact Us

Foreign Donations (Wire Transfer/SWIFT)

A success message is shown after confirmation and name change request is sent to bank for approval:
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PM CARES DONATION RECEIPT

THANK YOU

& sent to your mabile /femall id




After few days, donor need to visit the portal again to fill all the required details as per procedure followed

earlier. Donor can download receipt, in case the request for change in name has been approved by the
Bank.

If the receipt request is not yet approved by Bank, a message is shown that the receipt request is under
process:
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Home  About  Donate  PrintRecept  FADs  ComtactUs

PM CARES DONATION RECEIPT

THANK YOU

© 2020 PRIME MINISTER'S OFFICE

If the receipt request is rejected by the Bank, Donor is shown a message Sorry, your receipt request is
rejected by the bank. Please check your provided payment details again or contact the Bank Branch.

In case of incorrect details, Donor sees an error page page with a button to email Details to the concerned
Bank. To get the correct details, donors can contact respective Nodal Authority of Bank whose contact
details are available at the END of the webpage - https://www.pmcares.gov.in/en/web/page/faq.

PM CARES DONATION RECEIPT

N

If your payment details provided here are correct then please send an email with relevant
details to pmcares{atlgovidot]in for enabling generation of your donation receipt

But firstly verify the information before sending an email 1o
pmcares[atlgovidotlin

Click here to view availability of Bank Data

UTR/DD/Cheque/Bank Reference Number 68
Type/Mode of Transaction IMPS
Donor’'s Bank A/C Number 78

Donor’'s Bank IFSC Code Not Provided
Amount T

Payment Date 04-01-2021

Email

Mobile Number

Eg +91

Back Send Email Now
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